TOPICS OF INTEREST

ONO has gathered together a range of articles, reports and stories about issues relevant to
ombudsmen and standards editors. These include columns, articles and decisions by our
own members.

You can browse through them, or use the following alphabetical index to go directly to the
topic you are interested in.

Accuracy

Artificial Intelligence

Bias

Diversity

Fact Checking

Harm and Offence
Impartiality

Interviewing

Live Reporting
Moderation

Ombudsmen

Online Comments

Polls

Removing Online Content
Right of Reply

Science Reporting (and denialism)
Sources

Suicide

Surveys

Verification

ACCURACY

e The most fundamental of issues still causes controversy and reflection at times. This article
canvasses the basics.

ARTIFICIAL INTELLIGENCE

e Long-time ONO member and former AP Standards Editor Tom Kent wrote this excellent
checklist on Al and ethics in newsrooms.

e Some of the best and latest research and thinking in this area can be found on a website run
by ONO member Andrew Cochran.


https://www.thestar.com/opinion/public_editor/2019/09/13/the-need-to-triple-check-for-accuracy.html
https://medium.com/@tjrkent/an-ethical-checklist-for-robot-journalism-1f41dcbd7be2
https://medium.com/@tjrkent/an-ethical-checklist-for-robot-journalism-1f41dcbd7be2
https://journalismai.com/

Finland’s Council for Mass Media issued a report on how the media should handle Al

ethically.

BIAS & IMPARTIALITY

A provocative piece in the Columbia Journalism Review argues that bias in journalism is good,

provided it is labelled.

Guy Gendron from CBC discusses impartiality in the context of paraphrasing others.
Former ABC (Australia) Editorial Director and ONO Member Alan Sunderland wrote this
piece in defence of objectivity.

THE ROLE OF THE OMBUDSMAN IN NEWS

Here is an excellent TV package from Al Jazeera back in 2013, exploring the role of news
ombudsman and featuring several of ONQO’s past and present members.

Karen Rothmyer produced this report on the role of news ombudsmen from an African
perspective

DIVERSITY IN NEWSROOMS

NPR’s Elizabeth Jensen examines the issue in her own organization.

FACT CHECKING

Poynter’s International Fact Checking Network has a code of principles.

USA Today champions their value.

Ignaz Staub in Switzerland identifies some risks and challenges.

A good article on fact-checking, with lots of embedded links and a particular focus on fact-
checking on the big new platforms (like Facebook)

HARM AND OFFENCE

NPR talks about sex.


https://www.newsombudsmen.org/statement-on-transparency-for-news-automation-and-personalisation-2019/
https://www.cjr.org/opinion/bias-journalism.php
https://cbc.radio-canada.ca/fr/ombudsman/revisions/reformuler-idee-revient-exprimer-sienne
https://www.abc.net.au/news/2015-09-10/sunderland-objective-reporting-has-never-been-more-necessary/6764320
https://www.aljazeera.com/programmes/listeningpost/2013/10/persona-non-grata-media-ombudsman-201310129421419134.html
http://africanmediainitiative.org/wp-content/uploads/2015/10/Giving_the_public_a_say__English_online.pdf
https://www.npr.org/sections/publiceditor/2019/12/17/787959805/new-on-air-source-diversity-data-for-npr-shows-much-work-ahead
https://ifcncodeofprinciples.poynter.org/
https://www.usatoday.com/story/money/columnist/rieder/2013/09/23/tv-news-should-have-on-air-fact-checkers/2854253/
https://www.journal21.ch/wahre-luegen
https://en.ejo.ch/ethics-quality/the-fact-checking-movement-grows-teeth
https://www.npr.org/sections/publiceditor/2019/06/14/732730402/considering-all-things-even-sex

INTERVIEWING

e This official guidance note from the ABC in Australia covers many of the key ethical issues
involved in interviewing.

e Tom Kent writes for Poynter on the issue of whether journalists should ever let sources see
stories before they are broadcast or published.

LIVE REPORTING
e Tim Pauwels in Belgium identifies some of the risks
REMOVING ONLINE CONTENT (AND THE RIGHT TO BE FORGOTTEN)

e An early piece from 2013 in the New York Times exploring the issue.

ONLINE COMMENTS AND THE CHALLENGES OF MODERATION

e Popular Science made a decision to end online comments in 2013, but the Columbia
Journalism Review disagrees. The New Yorker also weighed in.

e In Australia, The Conversation website only banned certain kinds of comments

RIGHT OF REPLY

e Some thoughts on the topic from Margo Smit in the Netherlands.

SCIENCE DENIALISM

e In South Africa, George Claassen discusses the issue.

SOURCES


https://edpols.abc.net.au/guidance/interviewing/
https://www.poynter.org/reporting-editing/2020/should-journalists-let-sources-look-over-stories-before-publication/
https://www.poynter.org/reporting-editing/2020/should-journalists-let-sources-look-over-stories-before-publication/
https://www.vrt.be/vrtnws/nl/2019/07/16/heeft-vrt-nws-goed-bericht-over-de-zaak-van-dijck/
https://www.nytimes.com/2013/10/06/business/mugged-by-a-mug-shot-online.html?pagewanted=all&_r=1&
https://www.popsci.com/science/article/2013-09/why-were-shutting-our-comments/
https://archives.cjr.org/the_observatory/for_the_sake_of_science.php?page=all
https://archives.cjr.org/the_observatory/for_the_sake_of_science.php?page=all
https://www.newyorker.com/tech/elements/the-psychology-of-online-comments
https://theconversation.com/climate-change-deniers-are-dangerous-they-dont-deserve-a-place-on-our-site-123164
https://ombudsman.npo.nl/uitspraken-en-columns/pauw-versus-de-brandweer-gebrek-aan-weerwoord
https://www.news24.com/Columnists/GeorgeClaassen/science-denialism-is-a-litmus-test-for-quality-journalism-20190625

e A goodsummary from the Ethical Journalism Network on the ethical approach to sources
e Tom Kent writes for Poynter on the issue of whether journalists should ever let sources see
stories before they are broadcast or published.

SURVEYS AND OPINION POLLS

e Sound advice from George Claassen in South Africa on being suitably sceptical about many
surveys
e Sylvia Stead in Canada writes about political polls

SUICIDE AND SELF HARM

e Kathy English, Public Editor of The Star in Canada tackles the issue on an occasion where it

hit close to home.

VERIFICATION

e From India, A.S. Panneerselvan explores the challenges


https://ethicaljournalismnetwork.org/resources/publications/ethics-in-the-news/handling-sources
https://www.poynter.org/reporting-editing/2020/should-journalists-let-sources-look-over-stories-before-publication/
https://www.poynter.org/reporting-editing/2020/should-journalists-let-sources-look-over-stories-before-publication/
https://www.news24.com/Columnists/Archive/GeorgeClaassen/Are-Greeks-the-sexiest-20051111
https://www.theglobeandmail.com/public-editor/article-seven-suggestions-for-covering-political-polls-with-care/
https://www.thestar.com/opinion/public_editor/2016/06/07/when-a-private-tragedy-becomes-public-english.html
https://www.thehindu.com/opinion/Readers-Editor/the-act-of-verification-requires-time/article28428964.ece

