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The context of communication 
• Digital/social platforms increasingly important for both 

pol comm and disinformation
• Socio-technical approach – technical and social context 

important
• Social media networks such as Facebook and Twitter 

and messaging apps such as WhatsApp and Telegram. 
• Video platforms YouTube and TikTok have also been 

mobilized in disinformation campaigns. 
• New platforms e.g. TikTok (cf Kenya, AI)
• Socio/economic context: Draw on schisms and 

tensions, long histories (Bell Pottinger, Kenya 2008 
etc), geopolitics (interference)

• Social context also means broadening monitoring of 
disinfo beyond digital media, e.g. word of mouth, and 
consider attitudes towards politics, media etc. Deepfake  of Zambian president Hakainde 

Hichilema 



Weaponizing of attitudes, 
global/local nexus)
• Domestic – e.g. xenophobia, race, 

ethnicity (also by political parties)
• Geopolitical relations (influence) – e.g. 

Chinese media in Africa, Russian disinfo, 
often via domestic lens (e.g. MK)
• Attitudes precede information. Anti-

western sentiment:
Survey 2022 in SSA (Angola, Ethiopia, SA, Zambia): 
Individuals’ worldviews, particularly anti-US 
sentiment, more than exposure to certain news, 
strongest predictors of supporting Chinese and 
Russian strategic disinformation narratives. 



Media and regulation
• Good journalism – not only combat disinformation, 

but good information (e.g. voter literacy)
• Elsewhere in Africa - Regulation as smokescreen 

(authoritarian creep – ‘fake news’ laws, shutdowns, 
freedom of expression)
• SA – strong freedom of expression, self-regulation, civil 

society organisations (e.g. recently against FPB 
overreach, agreements between SANEF, IEC, platforms)
• Media sustainability – competition commission PSB 

crisis
• Trust in media – Africa: low, decreasing levels of 

trust in local media, related to perceived exposure 
to disinfo (SA outlier)
• Attacks on media, journalists
• Moderation in African languages and for African 

context

Wasserman & Madrid-Morales, 2019



Research agenda -  multilevelled, not only tech
• Disinformation studies dominated by Global North perspectives
• Complex relationships between geopolitics, internet governance, legal systems,  

journalism and free expression in Africa remain severely understudied
• Appropriate , context-specific and historically-informed responses to the problem, the particular 

dynamics of African societies and political landscapes needed
• RQs could include:

• Who are the actors and tools in political disinformation in each of the countries?
• What is the impact of disinformation on trust in the news coverage of elections in each of these 

countries?
• What approaches and strategies could be used to combat electoral disinformation?

• Methods could include:
• Digital media monitoring and analysis
• Ethnographic exploration of political disinformation – everyday life
• Survey research with the general population 
• Interviews with subject experts


